SARAH & HEIDI'S

DOGGY DAYCARE & HOME BOARDING

Danica Cottage, 3 Back Street, Buckminster, Grantham, Lincolnshire, NG33 5RS
Please attach paper copies of all vaccinations including kennel cough to the back

of this form.
E: sarah.bryson017@yahoo.com

M: 07896 737046 / H: 01476 860461

CONTACT DETAILS

BOOKING & REGISTRATION FORM

Title - Mr/Mrs/Ms/Miss Surname First Name/Initials
Address:
Home Tel No: Work: Mobile:

Email:

DATES OF TRIP - ARRIVAL & COLLECTION TIMES EITHER 9am or 5pm

Arrival Date: Time:

Collection Date: Time:
ABOUT YOUR DOG

Dog’'s Name: Dog/Bitch:

Size: Small /Medium / Large Age:

Spayed / Castrated Breed:

Description:

Microchipped - Yes / No Microchip No:

Tattooed - Yes / No Tattoo No:

FEEDING

Food to be provided by yourself, please tell us his or her existing feeding pattern:

Internal




HEALTH
VET DETAILS

Name of Vet:

Name of Practice:

Vet Address:

Vet Tel Number:

Current Medication:

Time / Frequency to be administered:

Please provide your original Dog'’s vaccination card at each visit and provide a copy to be
kept on our records for inspection by the Council if required.

Date of last Vaccination:

Date of Last Flea & Wormer:

Date of Last Season:

EXERCISE, CHARACTER & BEHAVIOUR

Describe your dog'’s level of obedience

Do you have any unusual command words that your dog responds to?

Where does your dog usually sleep?

Is your dog crate trained?

Is your dog good with cats / other dogs?

dogs?

Can your dog sleep in the same room as other

walks?

Does your dog pull on a lead when out for Yes / No

How often is your dog walked on a daily basis?

IS YOUR DOG LIKELY TO: (PLEASE CIRCLE APPROPRIATE ANSWER)

Jump onto the furniture? Often Occasionally Never
Jump up at people? Often Occasionally Never
Bark? Often Occasionally Never
Whine? Often Occasionally Never
Chew furniture? Often Occasionally Never
Fight with other dogs? Often Occasionally Never
Be afraid of other dogs? Often Occasionally Never
Scratch at carpets or doors? Often Occasionally Never




Please let me know if your dog messes or urinates occasionally in the home:

If yes - how often? is there a usual place? Etc ....

Is your dog possessive or protective over certain items? E.g. food / toys / chews / collar?

If yes, please give details ....

FEES AND CHARGES:

current as of September 2021

Home Boarding - £35 per 24 hours - 1dog
£60 per 24 hours - 2 dogs from same home
£90 per 24 hours - 3 dogs from same home

Doggy day care - £25 per 8 hours - 1dog
£40 per 8 hours - 2 dogs
£60 per 8 hours - 3 dogs
Please note:
e Any time over booked collection time will be charged at £3.50 / hour / dog
e Home Boarding Reservation Fee - £100 (non-refundable) per dog / per week - due at time of
booking + full balance due 6 weeks prior to arrival.
Doggy Day care full balance due one month in advance.
Cancellation Charges: Home Boarding - If less than 8 weeks, full boarding fee applies
Doggy day care - If less than 4 weeks' notice, full day care session fee applies

HOW TO MAKE PAYMENT:

Cash Payment: In advance as per terms noted above or
Bank Transfer: Sarah and Heidis Home Boarding
Business account Sort Code: 23-18-84

Account No: 13727326

TERMS & CONDITIONS

1. If you insist that your dog, be let off the lead, the carer requires that you accept full
responsibility if your dog runs away or gets lost.

2. Cancellation Charges apply for both Home Boarding and Doggy Day Care. NO EXCEPTIONS.

By signing this document, | am confirming my dog/s is non-aggressive, but should it show aggressive
tendencies toward the dog carer, their family, or another dog/s. Or should its behaviour become
uncontrollable or a nuisance beyond reasonable acceptance, | agree that he/she will be placed in a Dog
Boarding Kennel until my return and that this will be subject to a £20 transfer charge. |, the owner, accept
that all costs, incurred by the kennels, will be payable by me and on my return. | also agree for the carer to
make any decisions regarding my dog'’s health providing it is acting in the best interest of my dog and is on
the advice of a qualified veterinary surgeon. Please write down a contact number at the bottom of the
page of someone who could make these decisions if an emergency situation should arise. Vet bills that my
dog may incur will be met by myself on my return. | agree that if | do not turn up on the agreed date to
board my dog, | will be liable for the full payment. | agree to the conditions for cancellation as stated and
pay the deposits of cancelled bookings as stated.

Emergency Contact Name (someone availableto | Tel No:
collect in the owner's absence):

THANK YOU FOR COMPLETING THIS FORM, PLEASE RETURN IT TO THE ABOVE ADDRESS



SARAH & HEIDI'S
DOGGY DAYCARE & HOME BOARDING

Danica Cottage, 3 Back Street, Buckminster, Grantham, Lincolnshire, NG33 5RS
E: sarah.bryson017@yahoo.com
M: 07896 737046 / H: 01476 860461

TERMS & CONDITIONS

1. You will present the dog for boarding / day care in a clean and groomed condition and with up to
date annual vaccinations /boosters and which must include Kennel Cough.
Please note the Kennel Cough vaccine is a legal requirement for all boarding and doggy day
care establishments and it is not included in your dog’s annual boosters as standard. This is an
additional vaccine that the owner must request in addition to the annual booster. There must be a
2 week clearance from receiving the live vaccine before your dog can visit our premises. Please also
ensure your dog is up to date with de-flea and anti-worming treatments. A copy of their up-to-date
vaccination certificate is required for all visiting dogs. Again, this is a legal requirement to keep this

on file.

2. You will supply the necessary dog food, treats, medication and bedding for the duration of
their stay.

3. You agree that if you instruct Sarah & Heidi's Doggy Daycare and Home Boarding to

exercise your dog off the lead you accept full liability for any loss or damage caused as a

result of your dog being off the lead. In the event that your dog attacks a person or a dog or in the

event that he/she is involved in a fight with another dog/person causing any damage or injury, you

agree to be responsible for any losses incurred including payment of veterinary fees or any medical
treatment required.

Bitches in Season or due to be in season regrettably cannot board or entire males.

We are unable to accept bookings for a dog subject to the terms of the Dangerous Dogs Act 1991 or

any other dogs with aggression problems toward other dogs and/or people.

6. Reasonable efforts will be made to contact you in the event of an emergency. However, Sarah &
Heidi's Doggy Daycare and Home Boarding reserves the right to make decisions regarding your
dog’s health provided it is at all times acting in the best interests of the dog and on the advice of a
veterinary surgeon. If your dog becomes unwell, has an accident or injures him/herself or seems to
be in any type of pain, we might need to take him/her to a veterinary surgeon and you agree to be
responsible for payment of all the veterinary fees incurred.

7. You undertake to make full disclosure of any quality or characteristics which might make your dog
not suitable for doggy day care or home boarding, including but not limited to behaviour or health
problems, anti-social behaviour including aggression, incontinence / lack of house training or
excessively loud barking / whining or digging. Failure on your part to disclose any matter which may
render the dog unsuitable for day care or home boarding will be deemed a material omission
amounting to a fundamental breach of this agreement. You will also be liable for additional costs if
Sarah & Heidi's Doggy Day care and Home Boarding experiences difficulties due to failure to
disclose in the booking form any matter that would be accepted as reasonably unsuitable for day
care or home boarding.

8. Additional Hours & Cancellation Charges Policy : Please note:

e Any time over booked collection time will be charged at £3.50 / hour / dog
Home Boarding Reservation Fee - £100 (non-refundable) per dog / per week - due at time of
booking + full balance due 6 weeks prior to arrival.
Doggy Day care full balance due one month in advance.

e Cancellation Charges: Home Boarding - If less than 8 weeks, full boarding fee applies
Doggy day care - If less than 4 weeks' notice, full day care session fee applies

LN

| confirm that | am the owner of the above-mentioned dog, | have understood and agree to all the
above Terms and Conditions. | also confirm that the information supplied is correct and that any
additional information that Sarah & Heidi’'s Doggy day care and Home Boarding should be aware of is
also supplied and Sarah & Heidi's Doggy day care and Home Boarding will be made aware of any
changes.

Signature of Owner:

Full Name/ Date:







